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A. WHAT IS INTERCULTURAL COMMUNICATION AND WHY IS IT 

IMPORTANT? 

 

                              

 

 Intercultural communication has always been and it remain an important precondition of 

human co- existance of earth. It means that intercultural communication between people of 

different cultural background. However, when we talk or communicating with other people in 

different culture background, we have to understand or make predicting the information, even it 

is important in intercultural communication. 

 Actually. We have to know how people from different countries or different culture, 

communicate and perceive the world around them. For example, In China, “finger licking good” 

was translated as “ eat your fingers off”. So, it is important in intercultural communication within 

a general model of human, primarily linguistic and communication. 

 According to Alan Durant& Ifan Shepherd ( 2011: 147) “ An understanding of 

intercultural communication is crucially related to an understanding of the ways in which the 

spoken and witten word may be interpreted differentially, depending on  the context.” 
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 Based on the view above, intercultural communication is important way which it may be 

interpreted differentically, but an understanding other culture in different  cultural talking about 

or written word in language, and also different perception, beliefs, and values. 

 The setting of communication in interculture   often takes place on a somewhat unequal 

footing,  although in applied linguistic. Sometimes,  we found misunderstanding in intrercultural 

communication is happen in linked such as, in view, pronounciation, to wider question. 

 In setting else, when we are communication with someone from a different culture, we 

can know cultural differences to have an influence. Misunderstanding that always exist 

intercultural communication, especially if there is great variation in culture differences or we 

interact with people who comefrom different culture. So, try to understand other culture in 

interculture communication. 

 Each intercultural in communication has fundamental principle. Intercultural 

communication has by defenition been related to the understanding of national cultures as the 

fundamental principle ( Iben Jensen 2001:2). It means that intercultural communication related to 

national cultures as the fundamental principle in a cultural by communication. However, 

understanding other culture as their fundamental principle is important to us iin intercultural as 

communication nationally. 

 According to Jens Allwood ( 1985: 2) “ Intercultural communication as the sharing of 

information different levels of awareness and control between people with different cultural 

background, where different cultural backgrounds include both national cultural differences and 

differences which are connected with participation in the different activities that exist within 

national unit”. 

 Based on the view above, intercultural communication as the sharing information 

between different levels on cultural background, its communication connected with participant in 

different levels on cultural background as different activities. 

 The process in intercultural communication influenced different perception, and how we 

understand about the information talking about. The definition of intercultural is simple, but the 

process is complex because it involves different perception, attitudes, and interpretations ( 

Rahayu Dwi Riyanti 2007: 25). So, intercultural is process that involves different perception, 



4 | P a g e  
 

attitudes, and interpretation, if in communication we have to understand of perception, attitudes, 

and interpretation other culture. 

B. PHYSICAL ASPECTS OF INTERCULTURAL COMMUNICATION 

Physical aspects of intercultural communication covered all aspects in the world, 

including physical contact that relation in communication of intercultural. If we focus on 

personal matters, we have to know about religion. Because of, it is important to know and 

understand other religion or perception in intercultural communication. 

Physical contact is between persons in a conversation. During conversation, it also 

showed a greater frequency of physical contact during neutral conversation. For example, 

conversation between a man and woman in different culture, they are conversation and try to 

understand each other, it is at the least in public contexts. 

 

   According to Jens Allwood ( 1985: 14) “ Activity and communication are always 

adapted in different ways in different culture areas to physical factors of this type. It means that, 

how the people has their attitude and adapted in their condition where they lived. So, when we 

stay in other country, that has different ways and also different culture in that areas, he have to 

adapted when we do activity and conversation with people there. 

Modes of behavior as physical aspects of intercultural communication such as, distance 

and personal space, touching conventions, body language, gestures, and posture& movement 

(Judi Copage: 2005). They are forms of modes of behavior as physical aspects of intercultural 

communication. 

 Distance and personal space 

During conversation and maintaining greater distance from one another than do, 

sometimes we found different distance and personal space, distance between sender and receiver 
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and number of senders and receivers affect what is said and done. For example, in two different 

cultures has a habitual in one culture, when they make queue up. So, distance and personal space 

is as physical aspects of intercultural communication. 

     

 Touching convention 

In touching conventions is as physical aspects of intercultural communication. For 

example, a handshake between people in communication, it happens when someone meet with 

other people. 

 

 Body language- gesture 

In intercultural communication has different body language – gestures. So, it is important 

to understanding for their culture as their habitual and perception. 
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 Posture & movement 

Each culture has differences posture & movement, there are so tall, short, or average, and 

also different movement. 

    

C. Cultural pragmatic 

Sometimes, we get difficult for communication of other language to understand “what is 

meant” by “what is said”. People from different cultures use language to do things in different 

ways. Understanding of cultural behavior when speaking. 

Communication also defined as thinking, feeling, and pragmatically behaving in ways 

defined as appropriate by the dominant of culture. So, intercultural communication pragmatically 

happened in conversation.  

There are some examples that related with cultural pragmatic: 

 Complimenting 

Sometimes, when we meet with other culture, we found complimenting about our 

conversation, or difficult to understanding the meaning we talked about, it happens 

pragmatically. 
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According to Judi Copage (22: 2005): 

 

“ ” 

In the statement above, we found complimenting about the word of “sorry”. Other people 

get difficult and misunderstanding about the conversation talking about. 

 

 Apologizing 

In conversation, we found apologizing when we make a mistake or permitted with 

someone, but sometimes we do not know how to say it to other culture. 

 Requesting 

When we stay in other country that different culture, we get difficult how we requesting 

something what we want to other people that have different culture or language with us. 
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Sometimes, we have to remember or think about how and what should we say politely. For 

example:  

                     

When we want to order some food in a restaurant, we found difficult how we say for 

order or request some food.   

 Inviting or refusing 

It may be happen, when we stay in other country or different cultural, we found someone 

invites us, or even we are invited by someone.  

For example: 
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The example above, it is describing a conversation on form inviting someone and 

refusing someone inviting. 

 Offering and responding 

Everybody is ever offering something to other people, and the people sometimes give 

comment or responding about our offering. 

For example:  

 

Doni: would you like to go library? 

Tina: emh…that‟s ok. 

 

D. INTERCULTURAL CONTEXT 

 

 Perception 

According to Iben Jensen 

  

“Cultural self-perception‟ is the ways in which an actor  

expresses a cultural community as the one he or she identifies with. Cultural self-

perception is strongly connected with cultural presuppositions, as it is through the 

construction of „the others‟ we construct narratives about ourselves. „Cultural self-

perception‟ can point out the idealisation that often occur when the debating parts 

represent different values or different cultural communities”. 

 

Based on the view above, cultural self-perception can describe social communities like 

national, ethnic, or gender contingent communities. Intercultural communication, more precisely 
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then, is defined as the study of communication between people whose “cultural perceptions and 

symbol systems are distinct enough” to alter their communication.  

Perception is defined as “the internal process by which we select, organize and interpret 

information” from the outside world (Jandt: 1995). Our perceptions are culturally determined 

and in turn influence the way we communicate with others. That information is also consciously 

registered by the receiver through his/her five senses. It means that perception as process 

information in communicate with others in organization culture backgrounds and experiences.  

 Beliefs 

 

As we know beliefs is most influencing in our life. Beliefs are the judgments we make 

about what is true or probable. They are usually linked to objects or events that posses certain 

characteristics that we believe to be true with or without proof. For example, we have beliefs 

about religion (there is a God), events (the meeting was successful), other people (she is friendly) 

or even about ourselves (Jandt: 1995), most of our beliefs are ideas about how things work, why 

things are the way they are, and where things come from. 

Many of our beliefs are also concerned with providing an explanation for things which 

would otherwise be unpredictable or inexplicable, such as the weather, death and romance. Like 

our perception, our beliefs are determined by our cultural backgrounds and experiences. We are 

taught very early on what to believe based on what our culture considers worthy and true. 

Subsequently, our belief systems form the basis of our values, which determine in large measure 

how we behave and relate to others. 

So, belief is a posses certain characteristics that we believe to be true with or without 

proof, especially for our belief to God, it have differences based on the religion.  
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 Values  

If we discuss about value, we concerned to our internal characteristic. People can judge 

someone with show our values that we done. It also concerned to our behavior.     

Values are defined as “an enduring set of beliefs that serve to guide or direct our 

behavior” (Jandt: 1995). They represent the norms of a culture and specify, for instance, what is 

good or bad, right or wrong, rude or polite, appropriate or inappropriate.  

In other words, they provide us with a set of rules for behaving, making choices and 

reducing uncertainty. Like our perceptions and beliefs, values are learned and hence subject to 

interpretation. When we interpret behavior, an object, or an event, we are applying value 

judgments, which reflect our particular culture.  

For instance, an English person who values personal space very highly may consider it 

rude when a Mexican stands too close. A Japanese who values conformity may find it 

inappropriate when an American express too much of his or her own opinions. The relative 

importance of values within each culture can also be revealed through sayings, such as “Time is 

money” (American), “A zebra does not despise its stripes” (African) or “No need to know the 

person, only the family”(Chinese). Such sayings impart values that are important in each culture 

and can provide us with a better understanding of others‟ cultural beliefs. In American context, 

intercultural friendship is representing and describing the picture of their personal values. 

When communicating with someone from a different culture, we can therefore expect 

cultural differences to have an influence. Cultural differences stem from our differing 

perceptions, which in turn determines how we communicate with people of other cultures. By 

understanding how people perceive the world, their values and beliefs, we can better understand 

what they say and can anticipate potential cross-cultural misunderstandings. Let‟s now look 

more closely at what we mean by perceptions, beliefs and values in the intercultural context. 
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E. POSSIBLE DIFFERENCES BETWEEN COMMUNICATION PATTERNS 

 

Jens Allwood ( 1985: 18) A reaction to a lack of understanding and to misunderstanding is 

that the communication is interrupted or breaks down and that one or both of the communicating 

individuals then refuses to communicate. Another although less common consequence of a 

breakdown is that the individuals are stimulated to try to improve their possibilities for 

communicating with one another. 

 Misunderstanding and differences in communicative behaviors 

The possibility of misunderstandings that always exist in intercultural communication, 

especially if there is great variation in cultural differences. As their model illustrates, the amount 

of influence a culture has on communication between cultures clearly depends on the similarity 

of the cultures. The more the cultures are alike, the less influence culture will have on 

communication. For example, in intercultural communication situations involving Americans 

and Canadians, culture would not have a strong impact as the two cultures have much in 

common (e.g. language, geography, religion, political system, etc.). On the other hand, we can 

expect culture to have great impact when a German communicates with a Chinese as the two 

cultures differ greatly (e.g. physical appearance, language, religion, concept of self, etc.) 

Intercultural communication is normally related to misunderstanding and conflicts 

although most of all intercultural communication is without any problems. For instance, 
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descriptive work identifies moments of breakdown or misunderstanding in contact encounters, 

then investigates co-variation in a given corpus between cultural characteristics and patterns of 

language use. That cultural idealization is needed to gain insights that will prove useful in 

understanding cultural interaction and limiting interpersonal. 

The starting point for reaching mutual understanding in intercultural communication is 

thus a difficult one and can be improved only by carefully observing and noting what types of 

pre-understanding are necessary in different contexts, in other words by, first of all, building a 

sensitivity towards the points at which misunderstanding between people with different cultural 

backgrounds can occur and, secondly, by penetrating and learning about other people‟s cultures. 

The situation, so to speak, is open to misunderstandings connected with hasty emotional 

reactions on a relatively low level of awareness. 

 

According to Jens Allwood ( 1985: 9) The assumed difference in relevant pre-

understanding can also lead to misunderstanding, for instance, one actually makes an 

interpretation but this interpretation is inadequate or incorrect. 

The risk that poor understanding will lead to misunderstanding is dependent on 

factors like: 

 strong expectations concerning communicative contents 

 insufficient awareness of your own lack of understanding of the other‟s 

cultural background 

 strong motivation, or perhaps an absolute need, to try to understand 

 mastery of the language used for the communication 

 the occurrence of something that gives strong evidence against the 

interpretation about to be made. 
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If the misunderstanding is great, the need of communication little, the conflict of interest 

large and the power difference small, there is a great probability that the misunderstanding will 

lead to some sort of conflict. When people of different cultural backgrounds meet, all differences 

between them can potentially lead to misunderstanding. 

 

 

 Individual level 

 

. 

On a collective level, expulsion and segregation correspond to the individual level 

phenomena interruption and refusal to communicate. We saw on the individual level that one 

solution to the problem of understanding in intercultural communication is to use a third power, 

either a language that is foreign to both the communicating parties or a third person - an 

interpreter or a translator who conveys the contact. 

Pluralism and integration correlate on a collective level to the individual level 

communication phenomena of code switching and mixing. According to Jens Allwood ( 1985: 4) 

on the individual level it may be convenient to view linguistic communication from the 

following four aspects: 

1. Body Movements 

2. Sound and Writing 

3. Vocabulary and Phraseology 

4. Grammar 
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Based on the view above, individual level is view on linguistic communication related 

body movement, sound, writing, vocabulary, phraseology, and grammar. For instance, when 

code switching and mixing. 

  

 Sender & receiver 

Communication is behavior that can be produced and interpreted by individual speakers 

and listeners. We will now look more closely at a number of characteristics of communication 

behavior that require a consideration of the interaction between sender and reciever. According 

toJens Allwood ( 1985: 9) Although the aspects we will discuss probably make up the most 

important characteristics on the interactive level, they do not represent an exhaustive list of all 

the interesting aspects of interaction in intercultural communication. The aspects about it they 

are:  

 

1) interaction sequences,  

2) turn taking,  

3) feedback and  

4) spatial configurations 

The activity and the communication, that is, how phenomena such as noise level, light 

level, space, temperature, furniture, distance between sender and receiver and number of senders 

and receivers affect what is said and done. If the communication takes place in written form, one 

can choose instead a translator as a third party. The translator‟s problem is often different from 

that of the interpretor because he/she does not have immediate access to neither the sender nor 

the receiver. 

The basic difficulty in intercultural communication is the differences that exist between 

the sender‟s and receiver‟s cultural backgrounds and way of communicating, a first action to 

reduce the risks of misunderstanding would be to gather good insight into the differences and 

similarities that exist the sender or speaker must produce a message that the receiver or listener 

can perceive and understand. 

The same way as the sender, the receiver‟s task implies control and integration of several 

different dimensions at the same time. The receiver probably also uses automatic routines, which 

he/she is not able to control with any higher degree of awareness. 
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 Influencing factors 

In each culture, there are a large number of ways to e.g. greet people and take leave from 

people that are dependent on the situation and the activity. Influencing factors for what should be 

done are the purpose of the activity and the person with whom you are speaking influencing 

factors of these types probably regulate the variation in communication patterns in all cultures 

but do so in different ways in each culture. 

According to Jens Allwood ( 1985: 13) It has been pointed out several times above that 

generalizations about differences in communication patterns cannot always be associated in a 

simple way with differences between ethnic groups. A French person does not greet another 

person in the same way in all situations. 

However, the variation within an ethnic or national group is not entirely random. There 

seem to exist certain factors that are decisive for the variation. Two overall factors seem to be the 

individuals that participate in the communication and the activity of which the communication is 

a part. 

Remember that a basic definition of intercultural communication includes not only 

communication between those from different races or countries, but also gender, socioeconomic 

status, age, sexual orientation, religion and many other factors that culturally define us as people. 

Sometimes intercultural communication differences can arise between members of different 

cultural groups within the same geographic location. 

 

 

 

 

 

 

 

 

 

 

 



17 | P a g e  
 

REFERENCES  

Allwood, Jens. Communication Intercultural. 1985. Retrieved on 28 March 2013 from            

http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web

&cd=3&cad=rja&ved=0CEMQFjAC&url=http%3A%2F%2Fsskkii.gu.se%2Fjens%2Fpub

lications%2Fdocs001-

050%2F041E.pdf&ei=pe2aUeRTiJCuB9GYgTA&usg=AFQjCNHzhbrvuyv25sVwDbDT9

EV6ReJ8HQ&bvm=bv.46751780,d.bmk 

 

 

Copage, Judy. Intercultural Communications: Talking Cultures in Everyday                                                                                                                          

Communication. Retrieved on 28 March 2013 from 

http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=

web&cd=9&cad=rja&ved=0CGwQFjAI&url=http%3A%2F%2Fwww.britishcouncil.org%

2Fmontenegro-english-teach_english-intercultural_education-

judy_copage_ppt.pdf&ei=avOaUb6sPMjorAfMloGABg&usg=AFQjCNFts_KqZn7jhnOI8

DyZL731FFB2Ig&bvm=bv.46751780,d.bmk 

 

Durant, Alan & Ifan Shepherds. ‘Culture’ and ‘Communication’ in Intercultural 

Communication. 2011. Retrieved on 28 March 2013 from 

http://www.tandfonline.com/loi/neje20 

 

Jandt. Intercultural Communication 1. 1995. Retrieved on 28 March 2013 from  

http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web

&cd=23&cad=rja&ved=0CDMQFjACOBQ&url=http%3A%2F%2Fsydney.edu.au%2Fbus

iness%2F__data%2Fassets%2Fpdf_file%2F0017%2F90350%2FStudy_intercultural_com

ms1.pdf&ei=FfGaUdGCDcnmrAeYtYDoCw&usg=AFQjCNEYB2Zzucvb1cO7w41BJo1v

wDFT7w&bvm=bv.46751780,d.bmk 
 

Jensen, Iben. The Practice Of Intercultural Communication. Retrieved on 28 March 2013 from 

http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=

web&cd=35&cad=rja&ved=0CEkQFjAEOB4&url=http%3A%2F%2Fdiggy.ruc.dk%2Fbit

stream%2F1800%2F229%2F1%2Fjensen-

practice.pdf&ei=q_aaUZzNM4LnrAfp_oCABQ&usg=AFQjCNHfEZsajxHNURnK8Dlo9

Xz8dGhYDA&bvm=bv.46751780,d.bmk 

 

Riyanti, Dwi Riyanti et. al. Cross Cultural Understanding. 2007. Jakarta: Universitas Terbuka 

Samovar, Larry A. Communication Between Cultures. 2007. United Kingdom: Thomson 

http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=3&cad=rja&ved=0CEMQFjAC&url=http%3A%2F%2Fsskkii.gu.se%2Fjens%2Fpublications%2Fdocs001-050%2F041E.pdf&ei=pe2aUeRTiJCuB9GYgTA&usg=AFQjCNHzhbrvuyv25sVwDbDT9EV6ReJ8HQ&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=3&cad=rja&ved=0CEMQFjAC&url=http%3A%2F%2Fsskkii.gu.se%2Fjens%2Fpublications%2Fdocs001-050%2F041E.pdf&ei=pe2aUeRTiJCuB9GYgTA&usg=AFQjCNHzhbrvuyv25sVwDbDT9EV6ReJ8HQ&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=3&cad=rja&ved=0CEMQFjAC&url=http%3A%2F%2Fsskkii.gu.se%2Fjens%2Fpublications%2Fdocs001-050%2F041E.pdf&ei=pe2aUeRTiJCuB9GYgTA&usg=AFQjCNHzhbrvuyv25sVwDbDT9EV6ReJ8HQ&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=3&cad=rja&ved=0CEMQFjAC&url=http%3A%2F%2Fsskkii.gu.se%2Fjens%2Fpublications%2Fdocs001-050%2F041E.pdf&ei=pe2aUeRTiJCuB9GYgTA&usg=AFQjCNHzhbrvuyv25sVwDbDT9EV6ReJ8HQ&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=3&cad=rja&ved=0CEMQFjAC&url=http%3A%2F%2Fsskkii.gu.se%2Fjens%2Fpublications%2Fdocs001-050%2F041E.pdf&ei=pe2aUeRTiJCuB9GYgTA&usg=AFQjCNHzhbrvuyv25sVwDbDT9EV6ReJ8HQ&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=9&cad=rja&ved=0CGwQFjAI&url=http%3A%2F%2Fwww.britishcouncil.org%2Fmontenegro-english-teach_english-intercultural_education-judy_copage_ppt.pdf&ei=avOaUb6sPMjorAfMloGABg&usg=AFQjCNFts_KqZn7jhnOI8DyZL731FFB2Ig&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=9&cad=rja&ved=0CGwQFjAI&url=http%3A%2F%2Fwww.britishcouncil.org%2Fmontenegro-english-teach_english-intercultural_education-judy_copage_ppt.pdf&ei=avOaUb6sPMjorAfMloGABg&usg=AFQjCNFts_KqZn7jhnOI8DyZL731FFB2Ig&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=9&cad=rja&ved=0CGwQFjAI&url=http%3A%2F%2Fwww.britishcouncil.org%2Fmontenegro-english-teach_english-intercultural_education-judy_copage_ppt.pdf&ei=avOaUb6sPMjorAfMloGABg&usg=AFQjCNFts_KqZn7jhnOI8DyZL731FFB2Ig&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=9&cad=rja&ved=0CGwQFjAI&url=http%3A%2F%2Fwww.britishcouncil.org%2Fmontenegro-english-teach_english-intercultural_education-judy_copage_ppt.pdf&ei=avOaUb6sPMjorAfMloGABg&usg=AFQjCNFts_KqZn7jhnOI8DyZL731FFB2Ig&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=9&cad=rja&ved=0CGwQFjAI&url=http%3A%2F%2Fwww.britishcouncil.org%2Fmontenegro-english-teach_english-intercultural_education-judy_copage_ppt.pdf&ei=avOaUb6sPMjorAfMloGABg&usg=AFQjCNFts_KqZn7jhnOI8DyZL731FFB2Ig&bvm=bv.46751780,d.bmk
http://www.tandfonline.com/loi/neje20
http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=23&cad=rja&ved=0CDMQFjACOBQ&url=http%3A%2F%2Fsydney.edu.au%2Fbusiness%2F__data%2Fassets%2Fpdf_file%2F0017%2F90350%2FStudy_intercultural_comms1.pdf&ei=FfGaUdGCDcnmrAeYtYDoCw&usg=AFQjCNEYB2Zzucvb1cO7w41BJo1vwDFT7w&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=23&cad=rja&ved=0CDMQFjACOBQ&url=http%3A%2F%2Fsydney.edu.au%2Fbusiness%2F__data%2Fassets%2Fpdf_file%2F0017%2F90350%2FStudy_intercultural_comms1.pdf&ei=FfGaUdGCDcnmrAeYtYDoCw&usg=AFQjCNEYB2Zzucvb1cO7w41BJo1vwDFT7w&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=23&cad=rja&ved=0CDMQFjACOBQ&url=http%3A%2F%2Fsydney.edu.au%2Fbusiness%2F__data%2Fassets%2Fpdf_file%2F0017%2F90350%2FStudy_intercultural_comms1.pdf&ei=FfGaUdGCDcnmrAeYtYDoCw&usg=AFQjCNEYB2Zzucvb1cO7w41BJo1vwDFT7w&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=23&cad=rja&ved=0CDMQFjACOBQ&url=http%3A%2F%2Fsydney.edu.au%2Fbusiness%2F__data%2Fassets%2Fpdf_file%2F0017%2F90350%2FStudy_intercultural_comms1.pdf&ei=FfGaUdGCDcnmrAeYtYDoCw&usg=AFQjCNEYB2Zzucvb1cO7w41BJo1vwDFT7w&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural%20communication&source=web&cd=23&cad=rja&ved=0CDMQFjACOBQ&url=http%3A%2F%2Fsydney.edu.au%2Fbusiness%2F__data%2Fassets%2Fpdf_file%2F0017%2F90350%2FStudy_intercultural_comms1.pdf&ei=FfGaUdGCDcnmrAeYtYDoCw&usg=AFQjCNEYB2Zzucvb1cO7w41BJo1vwDFT7w&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=35&cad=rja&ved=0CEkQFjAEOB4&url=http%3A%2F%2Fdiggy.ruc.dk%2Fbitstream%2F1800%2F229%2F1%2Fjensen-practice.pdf&ei=q_aaUZzNM4LnrAfp_oCABQ&usg=AFQjCNHfEZsajxHNURnK8Dlo9Xz8dGhYDA&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=35&cad=rja&ved=0CEkQFjAEOB4&url=http%3A%2F%2Fdiggy.ruc.dk%2Fbitstream%2F1800%2F229%2F1%2Fjensen-practice.pdf&ei=q_aaUZzNM4LnrAfp_oCABQ&usg=AFQjCNHfEZsajxHNURnK8Dlo9Xz8dGhYDA&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=35&cad=rja&ved=0CEkQFjAEOB4&url=http%3A%2F%2Fdiggy.ruc.dk%2Fbitstream%2F1800%2F229%2F1%2Fjensen-practice.pdf&ei=q_aaUZzNM4LnrAfp_oCABQ&usg=AFQjCNHfEZsajxHNURnK8Dlo9Xz8dGhYDA&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=35&cad=rja&ved=0CEkQFjAEOB4&url=http%3A%2F%2Fdiggy.ruc.dk%2Fbitstream%2F1800%2F229%2F1%2Fjensen-practice.pdf&ei=q_aaUZzNM4LnrAfp_oCABQ&usg=AFQjCNHfEZsajxHNURnK8Dlo9Xz8dGhYDA&bvm=bv.46751780,d.bmk
http://www.google.com/url?sa=t&rct=j&q=intercultural+communication+articles&source=web&cd=35&cad=rja&ved=0CEkQFjAEOB4&url=http%3A%2F%2Fdiggy.ruc.dk%2Fbitstream%2F1800%2F229%2F1%2Fjensen-practice.pdf&ei=q_aaUZzNM4LnrAfp_oCABQ&usg=AFQjCNHfEZsajxHNURnK8Dlo9Xz8dGhYDA&bvm=bv.46751780,d.bmk

